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Flight from Des Moines delayed after passenger’s
suggestion of crew drinking
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A U.S. Airways flight out of Des Moines was delayed four hours Saturday after a - %%Sémg'gfs Register. He can be
passenger made a comment that the crew had been drinking. ) jheggen@dmreg.com.

Glenn Clark of Waterloo was supposed to be in Miami this afternoon at about 2 p.m.
Eastern time. Instead, he and his wife arrived there about 9:15 p.m.

“It turned out to be a heck of a long day for us,” he said.

Tina Swalil, spokeswoman for U.S. Airways, said the flight to Charlotte, N.C., scheduled to
leave at 7 a.m. was originally delayed for two hours because the inbound flight from the
night before the crew had been on arrived late. The crew’s rest contract and other rules
required the two-hour delay, she said.

Clark and his wife arrived at the Des Moines Airport about 5:15 a.m. for their early
morning flight. They even spent the night here in Des Moines. At about 7:30 this morning,
they received word their flight had been delayed.

As they were boarding, he heard one of the passengers ask the crew if they had partied
too much the night before. The passengers laughed, and they continued boarding.

“He said it jokingly, and | didn’t really think much of it, personally,” he said.

When they got on the flight, the pilot made an announcement that the crew would be
taking a drug test because of what the passenger had said. Then they waited, for an hour
and a half, and eventually deplaned while the test was administered.

It wasn’t until the afternoon that the plane finally took off, and it was minus the man who
had made the original comment, Clark said. He had heard the man was told to stay in the
terminal and not board the plane. Clark saw him sitting outside the gate as he boarded.

Swail confirmed the reason fro the drug test.

The crew passed the drug test and took off just after 1 p.m., six hours after the original
flight time.
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“Any accusation of this sort is taken very seriously and out of an abundance of caution the
crew was administered a drug test,” Swail said in a statement.

For Clark and his wife, the delays didn’t stop in central time. Clark and his wife were held
up in Charlotte, too.

And he’ll have to wait until tomorrow morning to see his daughter. She was supposed to
meet them at the airport, but had to go into work when their flight was delayed.

Clark admited the man shouldn’t have made the comment. But he wasn’t happy with the
way the airline handled it, either.

“It was bad experience for us today,” he said.
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you folks brought this on to yourselves....... zero tolerance on everything these days, so what do you
expect.... kudos to the airline. absolutely no doubt they were fit to fly.
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That was just a joke and taken so seriously. | know safety is a big concern, but that was too much, just
because of one simple statement. And why was the guy who said it kept off the plane? He was joking and got
punished? He's a grown man for goodness sake. If | were him, I'd never use that airline again.It is really a
shame, that such little things can cause such a big chain reaction.
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